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Impact of technology in communication
Technology has improved continuously in communication system from past depending on the consumer tastes and preferences. The development of different technologies is happening at a fast speed and is influencing the communication industry including audience relationship. Scholars such as Dehgani, and Navimipour,(2019) have emphasized that innovative technologies are affecting the communication through changing the old way to an advanced, streamlined and structured format. Subsequently, the technology is changing the communication happens through use of the computer, mobiles and other audio devices that have evolved. The report investigates how technology has influenced communication from the past, the present, the future and the outcomes.
In the past, technology in communication had used manual methods that were slow in design for writing and through visual training. Consequently, the database, statistical testing, authoring languages and web design had limited access internet and slow in nature. Conversely, in the past technology communication had no design in processing a set of facts before getting the results. Finally, in the past, technology ability and main information skills were done manually. Because of the nature of technology that existed then, the learning process was slow and the learners had to be physically in school to access learning materials. Moreover, that is the why researchers like Gugenheimer, et al., (2017) noted that the economy was slow since the internet connectivity was limited and unavailable to many parts of the world. However, during this period, many individuals had many job opportunities such messengers and teachers who worked manually. 
For the present technology, there are more advanced ways that technology has influenced communication through the invention of devices that are digital with internet enabled such as the mobile phones and wrist watches that are capable of recording the location and the happenings. Further, the present technology communication has unified and integrated communication for wireless signals and telephone lines, basic enterprise software, storage and middleware.  Among the noteworthy inventions in the communication, include the development of the computer-based technology communication networks including the expansion of technologies that made possibility of the exploitation and implementation of the networks. Okundaye, et al., (2019) noted that through the inventions, global connectivity has improved making individuals interact with the outside world conveniently. Moreover, the current inventions have made learning effective through the provision of reading materials online. On the same note, there is advancement of medicine through use of sophisticated gadgets that diagnose the patient while communicating to the medical experts on the conditions inside the client. Negatively, the invention in technology in communication has led to decline of job opportunities for individuals across all the industries such as in media broadcasting. 
In the future, technology is expected to have radical innovations and improvements for technology in communication including improvement of customary health information structures; computer-assisted diagnosis and treatment checking; a variety of applications known  as ‘telemedicine’; as well as the usage of technology to notify populations on healthcare and health. It means that the future technology in communication will make information near individuals at all times. Subsequently, it means then that many professional might lose job because of the use of technology that gives details of the need that for instance the student requires as underpinned by scholars like Kushwaha, and Raghuveer, (2017). However, on the other hand, the cost of education and medication will reduce using technology in communication. 
Conclusively, this report has evaluated on the past, present and future technology in communication. Further, the essay has highlighted positive and negative impacts associated with technology in communication in past, present and future. In summary, technology in communication has both positive and negative impacts on individuals such as reducing cost and decline of jobs respectively. 
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